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BO CONG THUONG CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG DAI HQC CONG NGHIEP Péc lip - Tw do - Hanh phiic
THUC PHAM TP. HO CHi MINH

CHUONG TRIiNH PAO TAO
(Ban hanh theo Quyét dinh s6: 445/0D-DCT ngay of thang Fnéim 2022
ctia Hiéu truong Triong Dai hoc Cong nghiép Thuec phdam thanh phé Ho Chi Minh)

Tén chwong trinh dao tao (tiéng Viét): QUAN TRI KHACH SAN
Tén chwong trinh dao tao (tiéng Anh): Hotel Management
Trinh d§ dao tao: Dai hoc
Nganh dao tao: Quan tri khach san
Ma nganh dao tao: 7810201
Linh vwe: Du lich, khdch san, thé thao va dich vu cd nhan
Loai hinh dao tao: Chinh quy; vira lam vira hoc.
Théng tin vé kiém dinh chit Irgng chwong trinh dao tao
Chuong trinh dao tao nay dugc xay dyng theo dinh huéng dang ky danh gia ngoai

cép chuong trinh dao tao theo tiéu chuin chét lugng gido duc do B trudng BY Gido duc
va Dao tao ban hanh (MOET).
1. Muc tiéu dao tao
1.1. Muc tiéu tong quat

Chuong trinh dao tao cir nhan nganh Quan tri khach san gido duc pham chét chinh
tri; rén luyén dao durc, tac phong; dao tao ngudi hoc ¢6 ning luc sang tao va tinh thin
trach nhi¢ém trong cong viéc, c6 kién thirc chuyén mén siu nganh quan tri khach san, c6
ky nang nghiép vu co ban; van dung kién thirc, k§ ning vao thuc tién cong vige; dap
g yéu ciu ngudn nhan luc nganh khach san trong thoi ky hoi nhép.
1.2. Muc tiéu cu thé

Nguoi hoc tot nghiép cé kién thike, ky nang, mirc do tw chu va trdach nhiém:
a. Kién thirc

Kién thirc dai cuong vé chinh tri, xa hoi, cong nghé théng tin. Kién thirc vé van
hanh khach san, khoa hoc du lich, 4m thuc, kinh doanh va quan ly lam co s& nganh.
Kién thirc vé lap td chirc, gidm sét, diéu hanh cac by phan chuyén mon trong quan tri
khach san lam kién thirc chuyén nganh.




b. Ky nang

K¥ nang giai quyét vin dé; ky nang quan ly, lanh dao trong khach san; k¥ nang sir
dung ngoai ngir; k¥ nang khoi nghiép; k¥ nang phan bién, giao tiép img xir; k¥ niang lam
viéc nhom va truyén tai vin dé; k¥ niang danh gia chit luong cong viéc trong nganh quan
tri khach san.
c. Murc dp tu chu va trach nhi¢m

Kha ning lam viéc linh hoat trong diéu kién thay ddi va tinh than chiu trach nhiém;
kha ning huéng dan, giam sat; kha ning tu dinh huéng; kha nang lap ké hoach, diéu
phdi ngudn lyc va cai thién hiéu qua trong hoat dong quan ly, van hanh khéch san.

2. Chuén dau ra chwong trinh dao tao

Sau khi hoan thanh khéa hoc, ngwoi hoc co kién thite, ky ndang, mirc do tw chu va
trach nhiém:

2.1. Chuén diu ra

Trinh d¢
Ky hiéu Chii dé chuén diu ra ning lye
(TBNL)
a Kién thirc
Phan tich kién thirc Iy thuyét chung vé khdi nganh du lich,
PLO1 khich san va kién thirc thye tién tai cdc by phin chirc niing 4
trong quan tri khach san.
Phin tich nhimng kién thirc vé khoa hoc du lich; khach san; 4m thyc
PLOI.1 E 2 4
va thuc pham.
Phan tich nhitng kién thirc vé quan tri, kinh doanh va quan 1y trong
PLO1.2 A e 4
quan trj khach san.
Phan tich nhitng kién thirc vé nghiép vu va san phim trong quan tri
PLO1.3 ; 4
khach san.
Phén tich nhitng kién thirc vé& quan Iy, van hanh b phén trong quén
PLO1.4 ‘a8 4
tri khach san.
PLO2 Ap dung kién thirc vé& khoa hoc xi hgi, khoa hoc chinh trj va 3
phip luét trong linh vie quén tri khich san.
PLO2.1 | Ap dung kién thirc co ban vé GDTC & GDQP. 3
PLO2.2 Ap dung kién thirc co ban vé khoa hoc chinh tri va phap luét. 3




Trinh d§

Ky hi¢u Chii dé chuén diu ra nang lue
(TDNL)

PLO2.3 | Ap dung kién thirc co ban vé khoa hoc x hi. 3

PLO3 Sir dung thanh thao kién thirc vé cong nghé thong tin dap ing 4
yéu céu cong viéc trong linh vire quén tri khich san.

PLO3.1 | Str dung kién thirc chung vé cong nghé théng tin. 3
Sir dung thanh thao kién thirc v& cong nghé thong tin trong quan trj

PLO3.2 ) 4
khach san.

PLO4 Phan tich kién thire vé ldp ké hoach, té chirc va gidm st cic b 4
phén, quy trinh nghiép vu trong quan tri khich san.

PLO4.1 | Phén tich kién thirc vé 1ap ké hoach, t6 chirc chung. 4
Phan tich kién thirc vé 1ap ké hoach, t6 chirc, gidm sat céc bd phéan

PLO4.2 o e e ety 4
trong linh vuc quan tri khach san.
Phén tich kién thirc co ban vé quain ly, diéu hanh céic hoat dong

PLOS P L : 4
chuyén mén chung trong khich san.

PLO 5.1 | Phan tich kién thitc vé quan Iy, diéu hanh chung. 4
Phan tich kién thirc vé& quan 1y, diéu hanh hoat dong chuyén mon

PLO 5.2 R R -+
trong quan tri khach san.

b K¥ ning

PLO6 Tuén tha ky ning cn thiét dé giai quyét cic vin dd phire tap 3
lién quan dén hoat dong quén ly, vin hanh khich san.
Tuén thi k§ nang can thiét dé giai quyét cac véan dé chét lugng san

PLO6.1 3
pham, dich vu.

PLO6.2 | Tuan thi k¥ ning cén thiét dé giai quyét céc vAn d& an toan, an ninh. 3

PLO6.3 | Tuan thi k¥ ning can thiét dé giai quyét cac van dé nhan su. 3

PLO7 Tuén thi cac ky nang co. ban dé din dit, khéi nghiép, tao viéc 3

lam nhim dap irng yéu cdu nganh quén tri khaich san.




Trinh d§

Ky hi¢u Chii dé chuan diu ra niing e
(TDNL)
PLO7.1 | Tuan tha k¥ ning cap nhat théng tin, xu huéng nganh nghé. 3
PLO7.2 Tuén thu ky nang hoc tép, nghién ciru, cép nhét kién thirc, k¥ nang
’ dap ing nhu cau nhan luc nganh va lién nganh.
PLOS Tuén thia k§ ning phan bi¢n, phé phéin trong céng viéc va chu 3
dong, linh hoat sir dung cic giai phap thay thé khi cin thiét.
PLO8.1 | Tuéan thu k§ nang phan bién, phé phan trong cong viéc. 3
PLOS.2 Tuan tl"m ky nang ra quyét dinh, chu dong, linh hoat sir dung céc 3
giai phap thay the.
Ap dung chinh xdc k§ ning dinh gia chit lwgng cong viéc sau
PLO9Y9 khi hoan thanh va dinh gid mirc d§ hoan thanh cong viéc cia 3
nhin sy dam nhié¢m.
PLO9.1 | Ap dung chinh xac k§ ning dénh gia chat lugng cong viéc. 3
Ap dung chinh xéc k¥ ndng danh gia mirc d§ hoan thanh cong viéc
PLO9.2 : P ] < 3
cua nhan sy dam nhiém.
Ap dung chinh x4c ky niing truyén dat cic vin de va giai phzip
PLO10 | trong cong viéc chung; ky niing chuyén tai, phd bién cdc kién 3
thirc va ky niing cu thé trong cic by phin chirc niing cu thé.
PLO10.1 | Ap dung chinh xéc k§ ning giao tiép, tmg xir linh hoat. 3
L r . ~ A 03 X sar A A s
PLO10.2 Ap' dung chinh xé4c k¥ nang thuyét trinh, dién giai c4c van dé, giai 3
phép chung.
Ap dung chinh xéc ky ning chuyén tai, pho bién kién thirc, quy
PLO10.3 | trinh trong céc bd phén chirc niang cu thé (hudéng din, mé ta, lam 3
mau).
Ap dung chinh xac k¥ ning giao tiép, doc, viét tiéng Anh va ap
PLOI11 dung chinh xic tiéng Anh chuyén nganh khach san trong quin 3
ly van hanh khach san (dat mirc trinh d§ ngoai ngir 3/6 theo
khung trinh d§ quéc gia).
PLO11.1 | Ap dung chinh xéc ky ning giao tiép, doc, viét tiéng Anh. 3




Trinh d¢

Ky hiéu Chii dé chuin dau ra ning lire
(TPNL)
PLO11.2 Ap dung chinh xéac tiéng Anh chuyén nganh khach san trong quan 3
"~ | ly van hanh khach san.
c Mire d§ tu chii va trach nhiém
PLO12 Thye hi¢n dwge yéu ciu lam viée doc lap hodic lam viée theo 4
nhém, chju trach nhi¢m c4 nhin va trich nhiém ddi véi nhém.
PLO12.1 I}llufc hiqjan dlAIQC yéu cau vé kha nang lam viéc doc lap, chiu trach 4
iém ca nhan.
PLO12.2 Thue hién duge yéu ciu vé thé'i dg, k¥ ndng va hiéu qua trong lam 4
" | viéc nhém, chiu trach nhiém d6i véi nhom.
pLO13 | Thue hién dwgc quy trinh hwéng din, gidm sat nhirng nguoi 4
khic thye hién nhiém vu xdc dinh.

PLOI3.1 Thyc hi¢n duge quy trinh huéng dan, giam sét nguoi khac thuc hign 4
" | nhiém vu tai cac by phan nghiép vu: tién sanh, khéi 4m thuc, budng.
PLOI3.2 Thuc hién duge quy trinh huéng dan, giam sat nguoi khac thyuc hién 4

"™ | nhiém vu tai cac bd phéan k¥ thudt, an ninh.
Thuc hién duge quy trinh hudng d?m,'giém sat nguoi khac thuc hién
PLO13.3 | nhiém vu tai cic by phan nhén sy, chat lugng dich vu, tai chinh, ban 4
hang va dich vu khach hang.
Thye hién dwge yéu ciu tw dinh hwéng nghién ciru, phén tich
PLO14 | vaxirly thong tin, dwa ra két lufn chuyén mén va c6 thé bio vé 4
dwgc quan diém c4 nhan.
Thyc hién duge yéu ciu nghién ctru, phan tich va xur ly thong tin,
PLOI14.1 Coe s & 4
dua ra két luén chuyén mon.
PLO14.2 Thuc I'.ugq:n d!xqc Ayeu cau, xay dung va trinh bay bao céo, bao vé 4
quan diém ca nhan.
Thue hi¢n dwge yéu ciu lap ké hoach, quin ly cic ngudn lue,
PLO15 . i3 S L SR - 4
danh gid va cii thién hiéu qua cic hoat dong.
PLOI5.1 Thye hign dugc yéu cau lap ké hoach quan ly cac ngudn luc néi 4
chung.
PLO15.2 Thyc hig¢n dugc yéu cau danh gia va cai thién hiéu qua céc hoat 4

dong trong quan tri co s& luu tra.
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3. Khoi lwgng hoc tip

Khéi lir R
TT Kién thirc i TV 18 %
hoc tap
1 Giao duc dai cuong, khoa hoc co ban 33 TC 27,3 %
2 | Co s nganh 38 TC 31,4 %
Nganh (Bao gdm kién thirc hoc ky doanh
3 nghi¢p dugc bo tri giang day vao hoc ky 50 TC 41,3 %
7)
Tong 121 tin chi 100%

Khéi lugng hoc tap trén khong bao gém Gido duc thé chit, Gido duc qudc phong
- an ninh.
4. Thoi gian dao tao

Thoi gian thiét ké chuong trinh dao tao chinh quy: 3,5 nam.

Thoi gian thiét ké chuong trinh dao tao vira lam vira hoc: 4,5 nam.

Thoi gian hoan thanh chuong trinh dao tao tdi da bao gdm thoi gian thiét ké va
thoi gian dugc phép kéo dai quy dinh trong Quy ché dao tao dai hoc theo hé théng tin
chi (Ban hanh theo Quyét dinh sé 1846/QD-DCT ngay 01 thang 9 nam 2021 cita Hiéu
truong Truong Pai hoe Cong nghi¢p Thuc phim Thanh phé Hd Chi Minh).

5. Viin bing tét nghiép

Cép bang Cir nhéan khi sinh vién dép tmg di céc didu kién tét nghiép ciia truong.
6. Chuin diu vao

Ngudi hoc ¢6 bang tot nghiép Trung hoc phd théng hoic turong duong va dap ing
céc tiéu chuan xét tuyén hoic thi tuyén dau vao cua Trudng.

Ngudi hoc ¢6 bang tét nghiép cao ding cling nganh hodc nganh gan: Xét cong
nhan két qua hoc tap va khdi lugng kién thire, k¥ nang dé mién trir cac hoc phan khi hoc
chuong trinh dao tao nay.

Ngudi hoc dang hoc dai hoc nganh khac tai Truong théa mian céc diéu kién trong
Quy ché dao tao dai hoc theo hé théng tin chi cia Truong: Xét cong nhén cac hoc phé‘m
da tich luy trong chuong trinh dao tao nganh thir nhit dé xem xét mién hoc céc hoc phén
trong chuong trinh dao tao ctia nganh nay khi hoc nganh thir hai theo chuong trinh dao
tao nay.

Ngudi hoce c6 bang tét nghiép dai hoc thir nhét nganh khac: Xét cong nhin két qua
hoc tap va khéi lugng kién thirc, k¥ nang dé mién trir cac hoc phén khi hoc vin bing dai
hoc thir hai theo chuong trinh dao tao nay.
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7. Phwong phap dinh gia két qua hoc tap

Theo Quy ché dao tao trinh do dai hoc theo hé théng tin chi (Ban hanh kém theo
Quyét dinh s& 1846/QD-DCT ngay 01 théang 9 nim 2021 cta Hiéu truéng truong Dai
hoc Cong nghiép Thuc phdm Thanh phé Hd Chi Minh).
8. Quy ché dao tao va diéu kién tot nghiép

Quy ché dao tao: Theo Quy ché dao tao trinh do dai hoc theo hé théng tin chi
(Ban hanh kém theo Quyét dinh s6 1846/QD-DCT ngay 01 thang 9 nim 2021 cua Hiéu
trudng truong Pai hoc Cong nghiép Thuc phdm Thanh phé H6 Chi Minh).

Pat chuin ky ning vé ngoai ngir: C6 nang lyc ngoai ngir bac 3/6 Khung nang luc
ngoai ngir ctia Viét Nam (Ban hanh kém theo Quyét dinh sé 2212/QD-DCT ngay
19/10/2021 cua Hi¢u truéng Truong Pai hoc Cong nghiép Thuc phdm Thanh phd HO
Chi Minh vé viéc Quy dinh Chuén dau ra ngoai ngir dbi véi sinh vién dai hoc ctia Truong
Dai hoc Cong nghi¢p Thyuc pham Thanh phé Hd Chi Minh).

Pat chuén kién thirc vé cong nghé thong tin: C6 chimng chi Ung dung cong nghé
thong tin ning cao (Ban hanh kém theo Quyét dinh s6 1201/QD-DCT ngay 17/5/2022
ctia Hiéu truéng Trudng Dai hoc Cong nghiép Thuc phdm Thanh phé Hd Chi Minh vé
viéc ban hanh Quy dinh chuin ky ning sir dung Cong nghé thong tin ddi véi sinh vién,
hoc vién khong chuyén nganh CNTT cta Truong Pai hoc Cong nghiép Thuc phiam
Thanh ph6 H6 Chi Minh).
9. Vi tri lam viéc sau khi tét nghiép

Sinh vién t6t nghi¢p nganh Quan trj khach san c6 thé dam nhén céc vi tri cong viée
nhur:

- Nhan vién, giam sat, quan ly tai cac bo phan: khdi tién sanh (FO), khéi 4m thuc
(F&B), khbi budng phong (HK).

- Nhan vién, giam sat, quan ly tai cic b phén chirc ning nhu: quan ly chét lugng
dich vu, quan ly nhén sy, marketing, sales, dich vu khach hang tai hé théng khach san,
khu nghi dudng cao cép, chuyén nghiép ctia cac tap doan 16n trén thé gidi va Viét Nam.

- Nhén vién, gidm sét, quan ly tai cac bd phén chirc nang nhu: quan Iy chét lugng
dich vy, quan ly nhén sy, marketing, sales, dich vu khach hang tai h¢ théng khéch san,
khu nghi dudng cao cép, chuyén nghiép cua céc tip doan Ién trén thé gidi va Viét Nam.

- Nhan vién, gidm sat, quan ly tai cac khu du lich; trung tim vui choi; khu thé thao,
gidi tri ding cép (san golf), cac dich vu giai tri nghi dudng, thu gian...

- Chuyén gia t6 chirc s kién, hoi nghi; quan ly diéu hanh tai cdc nha hang cao cép;
trung tim hoi nghi, yén tiéc; trung tam t4 chirc sy kién tAm co.

- Tu kinh doanh nganh dich vu du lich, khach san, nha hang, véi da dang céc hinh
thire: khéch san, nha nghi, homestay, nha hang, khu vui choi ...
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- Giang day kién thirc chuyén mén, giang day thuc hanh tai céc co s¢ dao tao nhan
lre du lich, khach san, nha hang: truong dai hoc, cao d?mg, TCCN, trung tdm hudng
nghiép day nghé...

- Chuyén vién quan ly linh vuc luu trd, dich vu du lich tai céac co quan quan ly Nha

nude vé du lich.
10. Kha niing hoc tip, ning cao trinh d9 sau khi tét nghiép

Trén nén tang kién thirc, ky ning, kha ning tyr cht va trach nhiém da duge dao
tao, sinh vién sau khi tot nghiép c6 kha ning:

- Tiép tuc hoc tap 1én trinh do thac si thudc khoi nganh Du lich, Khéach san — Nha
hang hogc cac khdi nganh kinh té, dich vu khac.

- Tiép tuc lién thong sang céc nganh, chuyén nganh gan khac nhu: Quan tri nha
hang va dich vu dn udng; Quan tri dich vu du lich va lit hanh; Du lich...

- Tiép tuc hoc tap cac khoa dao tao nghiép vu chuyén sau, bdi dudng ning lyc va
kién thirc quan ly trong nganh khach san — nha hang, dich vu du lich.
11. N§i dung chuwong trinh dao tao

Diéu kién
TT A P pe Mﬁ,t"r Tén hoc phén S6 tin chi (h,o < trué‘rc (@);
phan quan tién quyét (b);
song hanh (c)
I. Kién thire gido duc dai cwong 33 (30, 3)
Kién thire gido duc dai cwong bit buge 25(22,3)
1 | 0101100651 | 11200001 | Triét hoc Mac — Lénin 3(3,0)
2 | 0101002298 | 11200002 f;‘r‘uhn € chinh trj Méc — 1, » oy | (2) 0101003491
3| 0101000476 | 11200003 l(fé‘c“ nghia XA boi kioa | 50 )
4 | 0101001625 | 11200004 | Lich st Dang Cong san |, , o
Viét Nam
5 0101006322 | 11200005 | Tur twémg Hé Chi Minh 2(2,0)
0101001702
0101001703 T
6 | 0101001704 | 1601001 | Gido duc thé chét 1 3(02) | Soone i
chi tich liy
0101001705
0101001706
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Diéu kién

TT N['fl'l;'gc 1:1:;;; Tén hoe phin S tin chi il“:f;‘;;f((g))
song hanh (c)
0101101334 Kfl?:’tgl ctli“lll’j;m
7 [0101001693 (2) 0101001702
gig:ggiggg 16201002 | Gido duc thé chit 2 200.2) (a) 0101001703
(a) 0101001704
0101001701 (a) 0101001705
0101001626 (2) 0101001706
Khong tinh tin
chi tich lay
(a) 0101001702
(a) 0101001703
0101100929 (2) 0101001704
0101001718 (a) 0101001705
gig:gg:;‘:é 16201003 | Gido dyc thé chat 3 1(0,1) | (a) 0101001706
8 | 01011009531 (a) 0101101334
(a) 0101001693
0101100950 () 0101001694
(a) 0101001695
(a) 0101001701
(a) 0101001696
Giao duc quoc phong - an Khong tinh tin
9 | 0101001657 | 16200004 | 7 ™ quoc phong 3 (3,0) i ﬁchlﬁy
Gido duc qudc phong — an Kh(')ng' ﬁnll e
10 | 0101001662 | 16200005 | . - 2(2,0) tich lay
(a) 0101001657
Khong tinh tin
Gido duc qudc phong - an chi tich liy
11 [ 0101001669 | 16200006 ninm“‘ e prong L | (40101001657
(a) 0101001662
Khong tinh tin
B . ) chi tich lay
12 | 0101001677 | 16200007 Sl‘:}‘l’ f‘-‘c quoc phong -an |5 2y | (a) 0101001657
(a) 0101001662
(a) 0101001669
13 | 0101100822 | 14200101 | Anh vin 1 3 (3,0)
14 | 0101100823 | 14200102 | Anh vin 2 3(3,0) | (a) 0101100822
15 | 0101100824 | 14200103 | Anh vin 3 3(3,0) | (a) 0101100822
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Piéu kién

TT N[[)i :’; :c l::f;;'r Tén hoc phén S tin chi gz::(;:;gf ((;)),’
song hanh (¢)
(a) 0101100823
16 | 0101101227 | 07200420 mznzmql‘é’é_%hﬁ“ phip | 5 2.0)
17 | 0101101922 [ 01201010 fl(ghé“;"égn;“ﬁi dyng cong | 453,
Kién thire gido duc dai cwong tw chon (Chon 10i thiéu 4
hoc phdan) S50
18 | 0101000669 | 07200602 | Co s& vin héa Viét Nam 2 (2,0)
19 | 0101003297 | 09200037 | Mbi trudng va con ngudi | 2 (2,0)
20 | 0101100810 | 07200442 | K¥ nang hoc tap dai hoc 2(2,0)
21 | 0101006004 | 07200443 | Tiéng Viét thuc hanh 2 (2,0)
22 0101006387 | 13200011 | Vin hoa doanh nghiép 2 (2,0)
23 | 0101100417 | 13200010 | Tam 1y hoc kinh doanh 2(2,0)
24 | 0101100936 | 17200001 f:;ig)di Seng b0 VARGl 5.0 1
25 | 0101006608 | 11200007 | Xa hoi hoc 2 (2,0)
IL. Kién thirc co' sé nganh 38 (34,4)
Kién thirc co' sé nganh bt buge 36 (32,4)
26 | 0101006978 | 07200603 | Téng quan du lich 3 (3,0)
27 | 0101101145 | 07200401 | Du lich ¢6 trach nhiém 2(2,0) | (a) 0101006978
28 | 0101101056 | 07200605 | Kinh t& du lich 3 (3,0)
29 | 0101101194 | 07200612 | Tai chinh du lich 3(3,0) | (a)0101101056
30 | 0101101226 | 07202445 g"tfo‘:]“:gﬁ;‘}’l"g mpdifn | 50)
31 | 0101003931 | 13200001 | Quén tri hoc 2 (2,0)
32 | 0101101178 | 07200402 | Phat trién k§ ning quanly | 2 (2,0)
33 [ 0101101179 | 07200403 ﬁ’?ﬁifi’fﬁ}&gm” W 340
34 | 0101100813 | 07200108 Eﬁtyjlf&ié“ ¥ béoquan | 5000
35 | 0101007586 | 07200239 | Van héa 4m thuc 2 (2,0)
36 | 0101101231 | 07202404 | T chirc sy kién 2(1,1)
37 | 0101101164 [ 07200405 | K3 thudt va an ninh khach | 2 (2,0)
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Piéu kién

Ma hoc Ma tw a A £ 4z - (hoc trude (a);
TT phin auin Tén hoc phan So tin chi tién quyét (b);
song hanh (c)
san — nha hang
38 [ 0101100811 | 07200406 I:a}l;ap mon:quin ‘te, Khacll, o o0
Anh vin chuyén nganh
39 [ 0101101117 | 07202407 | 0" VAR CAWyERng 2(1,1)
khach san 1
Anh vin chuyén nganh
40 [ 0101101118 | 07202408 | 1 VAR cHyenng 2(1,1) | (2)0101101117
khach san 2
Kién thirc co' sé' nganh tw chon (Chon 16i thiéu 1 hoc phan) 2(2,0)
41 | 0101006535 | 22200001 | Vé sinh an toan thuc phim | 2 (2,0)
42 0101007116 | 07200604 | Tam Iy khach du lich 2 (2,0)
I11. Kién thirc nganh 50 (25,25)
Kién thirc chuyén nganh bit bujc 44 (20,24)
43 | 0101101171 | 07200409 | Marketing du lich 3 (3,0)
44 0101101156 | 07202410 l(;’c‘f‘lo ltp, tng xirgrongdu. | 5 1
Bén hang va dich vu khéach
45 | 0101101126 | 07200411 | o8 8 e 33,00 | (0101101156
46 | 0101102057 | 07200448 | Quan tri ngudn nhén lye | 5 5 )
du lich
47 | 0101102059 | 07200447 | Quan tri chat lugng dich | 5 5 ;)
vu du lich
48 0101101192 | 07200416 | Quan tri tién sénh 3 (3,0)
49 (0101101186 | 07202417 | Quan trj F&B 3(2,1)
50 | 0101101060 | 07202418 | Nghiép vu 12 tan 3(12)
51 [ 0101101059 | 07202419 | Nghiép vu budng 3(1,2)
52 [ 0101101176 | 07201249 | Nghiép vu nha hang 3(1,2)
53 | 0101102058 | 07200449 | Quén Iy doanh thu 2 (2,0)
54 [ 0101101187 | 07202422 | Quan trj khu nghi dudng 2(1,1)
55 | 0101101054 | 07205425 fm‘f“ Wp nginlr QT khach | ) o3
Thuc tap nghiép vu khach (a) 0101101060
56 | 0101101218 | 07204426 | ¥ 2102} | 2 oaoiioioss
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Piéu kién
Ma hoc Ma tu , A £ . (hoc trudce (a);
h .
TT shin qtidn Tén hoc phan So tin chi tién quyét (b);
song hanh (c)
Thue tap nghiép vu khach (a) 0101101218
57 [ 0101101219 | 07204427 - 2(0,2) (a) 0101101176
Thue tap tét nghiép nganh 5 (0.2 (a) 0101101218
58 [ 0101101223 | 07204428 QT khéch san (0,2) (a) 0101101219
(a) 0101100811
(a) 0101101171
Kh l . i (a) 0101101126
6a luan tot nghiép
59 | 0101101168 | 07206429 f1gnk QT khadki'sgn 8 (0,8) (a) 0101102059
(a) 0101102057
(a) 0101101187
(a) 0101101192
Hoc phin thay thé Khoéa luin tét nghiép
Chuyén dé& tét nghiép
60 | 0101101133 | 07206430 nigiih Quén H Kbkl sen 5(0,5)
Thuc hanh quan ly, védn
61 | 0101101212 | 07201431 hinh budng 3(0,3)
Kién thirc chuyén nganh tu chon (Chon 16i thiéu 3 hoc
3 6(5,1)
phan)
62 | 0101101135 | 07200414 | Dich vu luu tri homestay 2(2,0)
63 | 0101100256 | 07200632 | Du lich MICE 2(2,0)
64 | 0101101198 | 07200415 | [hanh todn quoc té trong |, , ;)
du lich
65 | 0101101191 [ 07202423 | Quan trj tiéc 2(L1)
66 [ 0101101173 | 07202229 | Nghé thuét trang tri tiéc 21.1)
67 | 0101101184 | 07202424 | Quan tri dich vu b sung 2(1,1)
68 | 0101102060 | 07202254 | Thuc phim va rugu 2(1.1)
Téng s6 tin chi Iy thuyét (Khong tinh céc hoc phin GDTC, 89
GDQP-AN)
Téng s6 tin chi thye hanh, thwe tdp (Khong tinh cac hoc 3
phin GDTC, GDQP-AN)
Tong s6 tin chi toan khéa (Khong tinh cac hoc phin GDTC, 121
GDQP-AN)

12. Ké hoach dao tao

12.1. Ké hoach dao tao chinh quy
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TT |Mi hoc phin l::f;: Tén hoc phin S6 tin chi Ghi chu
Hoce ky 1: 16 tin chi tich liiy + 3 tin chi khong tich liy
Hoc phén bit buje 14 (12, 2)
1 | 0101100811 | 07200406 ?at’lap mon quan t khach | 5 5 gy
2 [ 0101101060 | 07202418 | Nghiép vu 1& tan 3(1,2)
3 | 0101006978 | 07200603 | Téng quan du lich 3(3,0)
4 |0101003931 [ 13200001 | Quén tri hoc 2 (2,0)
5 | 0101007586 | 07200239 | Vin héa 4m thue 2 (2,0)
6 | 0101100813 | 07200108 | \8uyén liu va bdo quan |, , ;)
thuc pham
7 | 6101001657 | 16200004 | G180 90 quiophing-an | 44 g, | KhOngtinhtinchi
ninh 1 tich Ity
Hoc phén tw chon (Chon t6i thiéu 1 hoc phdn) 2(2,0)
8 [ 0101100810 [ 07200442 | K¥ nang hoc tap dai hoc 2 (2,0)
9 | 0101006004 | 07200443 | Tiéng Viét thuc hanh 2 (2,0)
Hoc ky 2: 18 tin chi tich lity + 2 tin chi khéong tich lity
Hoc phin bit bujce 16 (10, 6)
1 | 0101101056 | 07200605 | Kinh té du lich 3 (3,0)
2 | 0101101059 | 07202419 | Nghiép vu budng 3(1,2)
3 | 0101101054 | 07205425 i‘r‘:n Ll S
4 0101100651 |011200001| Triét hoc Méc — Lénin 3(3,0)
5 | 0101101922 | 01201010 | XY pdng ung dung cong | 5 5
ngh¢ thong tin
6 | 0101100822 | 14200101 | Anh vin 1 3(3,0)
0101001706
0101001705
0101001704 . e o R B
7 - 16201001 | Gido duc thé chat 1 Khong tinh tin chi
0101001707 2(0,2) tich liy
0101001703
0101001697
Hoc phén tu chon (Chon 6i thiéu 1 hoc phan) 2(2,0)
8 | 0101000669 | 07200602 | Co s vin héa Viét Nam 2(2,0)
9 | 0101003297 | 09200037 | Mbi trudmg va con ngudi 2 (2,0)
Hoc ky 3: 18 tin chi tich lity + 2 tin chi khéng tich liy
Hoc phin biit buje 16 (14, 2)
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TT M hoc phin 1:14:;: Tén hoe phin SStinchi|  Ghichi
1 | 0101102057 | 07200448 | Quan tri ngudn nhén lyc | 5 5 ;)
du lich
2 [ 0101101171 | 07200409 | Marketing du lich 3(3,0)
Phuong phép nghién ctru
3| 0101101179 | 07200403 | | “78 P o8 3 (3,0)
4 | 0101100823 | 14200102 | Anh van 2 3 (3,0)
5 | 0101101218 | 07204426 ST;L"';’ Hp nghigpvipkhiseh | g0y
6 | 0161001662 | 16200005,| S50 due quocphong =an | oy g,  |Khong tinh tin.chi
ninh 2 tich Iy
7 | 0101002298 | 11200002 fl“!‘ © chab e Mae: = || 5o
enin
Hoc phén ty chon (Chon t6i thiéu 1 hoc phdn) 2(2,0)
8 | 0101100936 | 17200001 | DO! 61 sdng tao va khdi | -, , )
nghiép
9 | 0101006608 | 11200007 | Xa hdi hoc 2 (2,0)
Hoc ky 4: 20 tin chi tich liy + 3 tin chi khong tich liy
Hoc phén bit buje 18 (16,2)
1 | 0101102059 | 07200447 | Quan tri chat luong dich | 5 5 )
vu du lich
2 | 0101101176 | 07201249 | Nghiép vu nha hang 3(1,2)
3 | 0101101194 | 07200612 | Tai chinh du lich 3 (3,0)
4 | 0101101145 | 07200401 | Du lich c6 tréch nhiém 2(2,0)
5 | 0101101178 | 07200402 | Phat trién ky nang quanly | 2 (2,0)
6 | 0101100824 | 14200103 | Anh van 3 3 (3,0)
7 | 0101000476 | 11200003 1(1::: nghia: 3% bOt Kboa | - 4 )
0101101334
0101001693
g | 0101001694 Khong tinh tin chi
0101001695 | 16201002 | Giao duc thé chét 2 2(0,2) tich luy
0101001701
0101001696
9 | 0101001669 | 16200006 | 514 duc quoc phong -an | | o |Khong tinh tin chi
ninh 3 tich Ity
Hoc phén ty chon (Chon 6i thiéu 1 hoc phan) 2(2,0)
10 | 0101006535 | 22200001 | V& sinh an toan thuc phdm | 2 (2,0)
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TT |Mi hoe phin 1::3;;’ Tén hoe phin Sétinchi |  Ghichi
11 | 0101007116 | 07200604 | Tam Iy khach du lich 2 (2,0)
Hoc ky 5: 15 tin chi tich lily + 3 tin chi khong tich lity
Hoc phén biit buje 13 (9, 4)
1 | 0101101192 | 07200416 | Quan tri tién sanh 3 (3,0)
2 | 0101101156 | 07202410 1(2;0 HEp, GogxRUong ot | 5. 1y
Van ban quy pham PL
3| 0101101227 | 07200420 | o0 0L RS 2 (2,0)
4 | 0101101117 | 07202407 | APR van chuyén nganh |,
khach san 1
5 | 0101101219 | 07204427 gnug WP ABIp VI RRACH. | o,
6 | 0101001625 | 11200004 | Lich st Dang Cong san |, , ;)
Viét Nam
0101100929
0101001718
0101001702 P 2 4k Khong tinh tin chi
7 0101001719 16201003 | Gido duc thé chat 3 1 (0,1) tich Ity
0101100931
0101100930
.y A N ~ ’ , »
8 | 0101001677 | 16200007 | G140 duc quoc phong -an |, 5 (Khong tinh tin chi
ninh 4 tich 1ty
Hoc phin tw chon (Chon t6i thiéu 1 hoc phan) 2(2,0)
9 | 0101101135 | 07200414 | Dich vu luu tr homestay 2(2,0)
10 | 0101100256 | 07200632 | Du lich MICE 2 (2,0)
11 | 0101101198 | 07200415 | LPanh todn quoc t€ trong |, , o)
du lich
Hoc ky 6: 24 tin chi tich lily + 0 tin chi khéng tich liy
Hoc phin bit buc 20 (15, 5)
1 0101101186 | 07202417 | Quan tri F&B 3(2,1)
Bén hang va dich vu khach
2 | 0101101126 | 07200411 | (ot T8 e 3 (3,0)
3 | 0101101164 | 07200405 | XV thudt va an ninh khach |, ,
san — nha hang
4 0101101231 | 07202404 | T4 chirc sy kién 2 (1,1)
Anh van chuyén nganh
5 | 0101101118 | 07202408 | | o 'O 2(1,1)
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TT |Mi hoc phin l:l:;iﬁtl:.r Tén hoc phén Sé tin chi Ghi chu
6 | 0101102058 | 07200449 | Quan ly doanh thu 2(2,0)
7 | 0101101187 | 07202422 | Quan tri khu nghi dudng 211.1)
Ung dung thuong mai
8 0101101226 | 07202445 ity trong do Jich 2(1,1)
9 | 0101006322 | 11200005 | Tu tuéng H6 Chi Minh 2(2,0)
Hoc phin ty chon (Chon 16i thiéu 1 hoc phan trong nhém 43,1
A va 1 hoc phan trong nhém B) ’
10 | 0101101191 | 07202423 | Quan trj tiéc 2i(1,1)
11 [ 0101101173 | 07202229 | Nghé thut trang tri tiéc 2(1,1)
12 [ 0101101184 | 07202424 | Quan trj dich vu bd sung 2(1,1) Nhom A
13 | 0101102060| 07202254 | Thuc phdm va rugu 2(1,1)
14 | 0101006387 | 13200011 | Van héa doanh nghiép 2(2,0) .
o6m
15 [ 0101100417 | 13200010 | Tam ly hoc kinh doanh 2(2,0)
Hoe ky 7: 10 tin chi tich lity + 0 tin chi khong tich liy
Hoc phin bit buje 10 (0, 10)
Thuyec tap tét nghiép nganh
1 | 0101101223 | 07204428 QT khéch san 2(0,2)
Khéa luin tét nghiép
2 | 0101101168 | 07206429 nginh OT kbéchison 8 (0,8)
[Hoc phin thay thé Khéa luén t6t nghiép
Chuyén dé t6t nghiép
3 | 0101101133 | 07206430 gt O ird Mk sor 5(0,5)
Thuc hanh quan ly, van
4 | 0101101212 | 07201431 hanh budng 3(0,3)
12.2 Ké hoach dao tao vira lam vira hoc
TT |Mai hoc phén 1;’:;:;’ Tén hoc phén S4 tin chi Ghi chi
Hoc ky 1: 16 tin chi tich lily + 3 tin chi khéng tich liy
Hoc phén bit bujec 14 (11, 3)
1 | 0101100811 | 07200406 i‘;};@p mbn quan t kudsh | 5 .5,
2 | 0101101060 [ 07202418 | Nghiép vu 1& tin 3(1,2)
0101006978 | 07200603 | Téng quan du lich 3(3,0)
4 | 0101003931 | 13200001 | Quan tri hoc 2(2,0)
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TT [Ma hoc phin 12;:’ Tén hoc phin Sé tin chi Ghi chi
5 | 0101101054 | 07205425 gn bippgaell QT ach |
6 | 0101100651 | 11200001 | Triét hoc Méc — Lénin 3 (3,0)
Gido duc qudc phong - an Khong tinh tin chi
7 | 0101001657 | 16200004 | =" 3(3,0) tich Iy
Hoc phén tw chon (Chon 16i thiéu 1 hoc phan) 2(2,0)
8 | 0101100810 | 07200442 | K§ ning hoc tap dai hoc 2(2,0)
9 [ 0101006004 | 07200443 | Tiéng Viét thuc hanh 2 (2,0)
Hoc Ky 2: 13 tin chi tich lity + 2 tin chi khéong tich liy
Hoc phén bit buje 11 (6, 5)
1 (0101101059 | 07202419 | Nghiép vu buéng 3(1,2)
2 0101101922 | 01201010 | XY néng tmg dung cong | 5 5,
nghé thong tin
3 | 0101100822 | 14200101 | Anh vén 1 3(3,0)
4 | 0101002298 | 11200002 | Kinh t€ chinh tri Méc — 1, ,
Lénin
0101001706
0101001705
0101001704 Khong tinh tin chi
5 16201001 ) a0
0101001707 Gigo dyc thé chét 1 2(0,2) tich lity
0101001703
0101001697
Hoc phin ty chon (Chon 16i thiéu 1 hoc phan) 2(2,0)
6 | 0101000669 | 07200602 | Co s van héa Viét Nam 2(2,0)
7 | 0101003297 | 09200037 | Méi trudng va con ngudi 2(2,0)
Hoc ky 3: 13 tin chi tich liiy + 2 tin chi khong tich liy
Hoc phin bit buje 11.(9,2)
1 Phuong phéap nghién ciru
0101101179 | 07200403 | | - hoe du lich 3 (3,0)
2 | 0101101171 | 07200409 | Marketing du lich 3 (3,0)
0101100823 | 14200102 | Anh vin 2 3 (3,0)
4 10101101218 | 07204426 ;[:‘n“f tép nghiép vy khich |, )
> | 0101001662 | 16200005 | Gido duc quoc phong -an |, .,  |Khong tinh tin chi
ninh 2 tich ly
Hoc phin ty chon (Chon 16i thiéu 1 hoc phan) 22,0
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TT |M& hoc phin rfﬁt: Tén hoc phin Sétinchi |  Ghichd
6 | 0101100936 | 17200001 ?;&ig;"’i sagtgovakii | o0
7 | 0101006608 | 11200007 | Xa héi hoc 2 (2,0)
Hoc ky 4: 16 tin chi tich lily + 3 tin chi khong tich liy
Hoc phin bit buje 14 (12, 2)
1 [ 0101101056 | 07200605 | Kinh té du lich 3 (3,0)
2 | 0101101176 | 07201249 | Nghiép vu nha hang 3(1,2)
3 [ 0101101194 | 07200612 | Tai chinh du lich 3 (3,0)
4 0101100824 | 14200103 | Anh van 3 3 (3,0)
5 | 0101000476 | 11200003 | Chii nghia X hoi khoa hoc | 2 (2,0)
0101101334
0101001693
; gig:gg:ggg 16201002 | Gido duc thé chét 2 2(02) Khé“ﬁc‘l‘;"l';l;i“ sl
0101001701
0101001696
7 | 0101001669 | 16200006 Slft? 3‘1‘-‘° quicguonESan || i g) Khé“gct}‘;"lg;i" gl
Hoc phin tw chon (Chon 16i thiéu 1 hoc phdn) 22,0
8 | 0101006387 | 13200011 | Van héa doanh nghiép 2 (2,0)
9 | 0101006535 [ 22200001 | V& sinh an toan thuc phdm | 2 (2,0)
10 | 0101007116 | 07200604 | Tam 1y khach du lich 2(2,0)
Hoe ky 5: 15 tin chi tich lily + 3 tin chi khong tich liy
Hoc phin bit buje 13 (12, 1)
1 | 0101102059 | 07200447 8&‘3‘& ltif;hé‘ luong dich | 5 3 )
2 0101101145 | 07200401 | Du lich ¢6 trach nhiém 2 (2,0)
3 [ 0101101227 | 07200420 X:@ilnhblélnl{-?(usy pham PL |, 50
4 10101101117 | 07202407 Qh‘:::h‘;";’l‘l ICh“yé“ nganh | 51y
5 10101007586 | 07200239 | Vin héa 4m thuc 2 (2,0)
6 | 0101001625 | 11200004 I\;‘l‘:t‘ l\f;‘mbé“g Cong san | 5 50
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Ma tw

. Tén hoc phin So tin chi Ghi chu
quan

TT [Mi hoc phin

0101100929
0101001718
0101001702
0101001719
7 | 0101100931
0101100930

16201003 | Gido dyc thé chét 3 1(0,1) |Khong tinh tin chi
tich liy

@ao duc quoc phong - an 2(02) Khong tinh tin chi

8 | 0101001676 | 16200007 ninh 4 tich ity

oc phén tw chon (Chon t6i thiéu 1 hoc phan) 22,0

Thanh toan qudc té trong

9 10101101198 | 07200415 durTich 2(2,0)
10 [ 0101100417 | 13200010 | Tam 1y hoc kinh doanh 2(2,0)
Hoc ky 6: 16 tin chi tich lily + 0 tin chi khéng tich lity

[Hoc phan bit buje 14 (11, 3)
1 (0101101186 | 07202417 | Quan tri F&B 3(,1)
2 (0101101192 | 07200416| Quan tri tién sanh 3(3,0)
3 | 0101101118 [ 07202408 An’h van chuyén nganh 2(1.1)

khach san 2
4 | 0101102058 | 07200449 | Quan ly doanh thu 2(2,0)
5 (0101101187 | 07202422 | Quan tri khu nghi dudng 2/(1:1)
6 | 0101006322 | 11200005 | Tu tuéng H6 Chi Minh 2 (2,0)
Hoc phén tw chon (Chon 16i thiéu 1 hoc phan) 2(L, 1)
7 | 0101101184 | 07202424 | Quan trj dich vu b sung 2(1,1)
8 | 0101102060 | 07202254 | Thuc phim va rugu 2(1,1)
Hoc ky 7: 12 tin chi tich lity + 0 tin chi khong tich liy
Hoc phin bit buc 10 (9, 1)

Bén hang va dich vu khach
1 [ 0101101126 | 07200411 Bhngnpauhide lich 3(3,0)

2 | 0101102057 | 07200448 | Quéntringuonnhanlyedu | 5 5 o

lich
3 (0101101156 | 07202410 l?c‘;° ticp, ung xu trong du 2 (1,1)
4 | 0101101178 | 07200402 | Phat trién k§ nang quanly | 2 (2,0)
Hoc phén ty chon (Chon (6i thiéu 1 hoc phan) 2(2,0)
5 | 0101101135 | 07200414 | Dich vy luu trii homestay 2 (2,0)
6 | 0101100256 | 07200632 | Du lich MICE 2(2,0)
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TT |M3 hoc phin 1;'35;‘-' Tén hoc phin Sétinchi |  Ghicha
Hoc ky 8: 10 tin chi tich liy + 0 tin chi khong tich liy
Hoc phin biit buje 8(4,4)
Ung dung thuong mai dién
1 0101101226 | 07202445 b trong du lich 2(1,1)
2 | 0101101164 | 07200405 | KV thudt va an ninh khach |, ., ;)
san — nha hang
3 [0101101231 | 07202404 | Té chirc sy kién 2(1,1)
4 | 0101101219 | 07204427 | Thuc t@p nghiép vu khich , 5
san 2
Hoc phén tw chon (Chon 16i thiéu 1 hoc phan) 2(, 1
5 10101101191 | 07202423 | Quan trj tiéc 2(1,1)
6 | 0101101173 | 07202229 | Nghé thudt trang tri tiéc 2(1,1)
Hoc ky 9: 10 tin chi tich liy + 0 tin chi khéong tich liy
Hoc phin bit buje 10 (0, 10)
Thuc tap tdt nghiép nganh
1 [ 0101101223 | 07204428 QT khéch san 2(0,2)
Khéa luan t6t nghiép nganh
2 | 0101101168 | 07206429 QT khéich san 8 (0,8)
Hoc phin thay thé Khoéa luén t6t nghiép
Chuyén dé& tbt nghiép
3 [ 0101101133 | 07206430 rigiinh Qi Khich st 5(0,5)
Thuc hanh quan ly, van
4 | 0101101212 | 07201431 | . - ;- 3(0,3)

13. Kiém soat va dam bao chit lrgng dao tao

chit lugng dao tao da dugc phé duyét phu hgp v6i Quy dinh vé cong tac giang day hién
hanh.

14. Huémg din thye hién

14.1. Déi véi cac Khoa dao tao, B mon

dung ctia chuong trinh.

cho giang vién dé trién khai ké hoach giang day.
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Céc don vi ¢6 trach nhiém thyc hién diing, di theo Ké hoach kiém soat va dam bao

- Phai nghién ctru chuong trinh dao tao dé té chire thyuc hién ding yéu cu vé ndi

- Phan cong giang vién phu trach timg hoc phin va cung cép dé cuong hoc phén




- Chuén bi that ky doi ngii ¢b van hoc tip, yéu cdu c¢b van hoc tap phai hiéu cin k&
toan by chuong trinh dao tao theo hoc ché tin chi dé huéng dan ngudi hoc ding ky céc
hoc phan.

- Chuén bj dy du gido trinh, tai liéu tham khao, co s& vat chat, dé dam bao thuc
hién t6t chuong trinh.

- Can chi y dén tinh logic ciia viéc truyén dat va tiép thu cac méang kién thirc, quy
dinh cac hoc phan tién quyét ctia cac hoc phin bét budc va chuin bi giang vién dé dap
{ng yéu cau giang day cac hoc phan tir chon.

- Kiém tra, giam sat cong tac giang day cta giang vién theo Quy dinh vé cong tac
giang day hién hanh va dam bao cac hoat dong ddi méi phuong phép giang day va kiém
tra danh gia.

14.2. P6i véi gidng vién

- Khi giang vién dugc phan cong giang day mot hodc nhidu don vi hoc phan cin
phai nghién ctru k§ ndi dung dé cuong ciia hoc phan dé chuén bj bai giang, phuong phép
giang day va cac phuong tién do ding day hoc phii hop.

- Giang vién phai chuén bj ddy du gido trinh, tai liéu hoc tap va cung cip cho ngudi
hoc dé ngudi hoc chuin bj trude khi 1én 16p.

- Sir dung da dang cac phuong phap giang day va hoc theo triét Iy gido duc ‘Hoc
tap chu dong, lam viéc sang tao”, thuc hién dung cac phuong phép kiém tra, danh gia
quy dinh trong d& curong hoc phan.

- Rat kinh nghiém déi véi hoat dong giang day ctia ban than va tich cyc tham gia
vao hoat dong ddi méi phuong phap day hoc theo Quy dinh vé cong tac giang day hién
hanh.

14.3. Déi v6i ngudi hoe

- Phai tham khao y kién tu van cua ¢b vén hoc tap/ gido vién cha nhiém dé lya
chon hoc phan cho phu hop véi tién do.

- Phai nghién ctru dé cuong hoc phén, gido trinh va tai liéu tham khao truéc khi
dén 16p dé tiép thu bai giang dugc tét nhét.

- Phai dam béo ddy du thoi gian 1én 16p dé nghe huéng din hodc bai giang cua

giang vién.

27




- Phét huy tinh tu chu, tinh than tur hoc, tu nghién ciru, déng thoi tich cuc tham gia
hoc tap theo nhém, tham dy déy du cac hoat dong thao ludn, seminar, thyc hanh.

- Tich cuc khai thac céc tai nguyén trén mang va trong thu vién cia trudng dé phuc
vu cho viéc tu hoc, tur nghién ciru va lam khéa luan tét nghiép.

- Thyc hién nghiém tic Quy ché thi, kiém tra, danh gia.

15. Phé duyét chwong trinh dao tao?

TP. HCM, ngay 2lthdng Jndam 2022 TP. HCM, ng&y/ﬂThdngfndm 2022
[ CHU TICH HQI PONG KH&DT TRUONG KHOA e
. —
PGSTS L4 Thi Hong Anh TP. HCM, ngiy & Thing Jndm 20224,

/"\ =
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PHU LUC 1.1.

CAN CU XAY DUNG, PIEU CHINH CHUGNG TRINH PAO TAO
1. Cin cir phap ly

- Can ctr Nghi dinh s 99/2019/NDP-CP ngay 30/12/2019 cta Thu tuéng Chinh phu
vé viée Quy dinh chi tiét va huéng dan thi hanh mét sé diéu cia Luit sira dbi, bd sung
mot sb diéu cua Luat Gido dyc dai hoc:

- Can ctr Quyét dinh s 1982/QP-TTg ngdy 18/10/2016 cia Thu tuéng Chinh pha
phé duyét Khung trinh d¢ qudc gia Viét Nam;

- Cén ctr Théng tr s6 17/2021/T T-BGDDT, ngay 22/06/2021 cua B6 Gido duc va
Pao tao vé viéc ban hanh Quy dinh vé chuin chuong trinh dao tao; xdy dung, thim dinh
va ban hanh chuong trinh dao tao cdc trinh d¢ cia gido duc dai hoc;

- Can cir Thong tu 22/2017/TT -BGDDT, ngay 06/9/2017 cua B Gido duc va Pao
tao vé viéc ban hanh Quy dinh diéu ki¢n, trinh tu, thu tuc mé nganh dao tao va dinh chi
tuyén sinh, thu hdi quyét dinh md nganh dao tao trinh d6 dai hoc:

- Can ctr Thong tur 25/2016/T T-BGDDT, ngay 14/10/2015 cua Bé Gido duc va Pao
tao quy dinh vé chuong trinh gido duc mén hoc Gido duc thé chit thudc cac chuong trinh
dao tao trinh d6 dai hoc;

- Can cir Thong tu 05/2020/T T-BGDDT, ngay 18/03/2020 cua Bé Gido duc va Pao
tao vé viéc ban hanh Chuong trinh gido duc quéc phong va an ninh trong trudong trung
cap su pham, cao ding sur pham va co s¢ gido duc dai hoc;

- Can ctr Thong tu sé 08/2021/TT-BGDBT ngay 18 thang 3 nim 2021 cua Bo
truong B Gido duc va Pao tao vé vide ban hanh Quy ché dao tao trinh d¢ dai hoc:

- Can cir Quyét dinh s 1846/QD-DCT ngay 01/09/2021 cta Hiéu truéng Truong
Bai hoc Céng nghiép Thuc phim Thanh phé H3 Chi Minh vé viéc ban hanh Quy ché dao
tao Pai hoc theo tin chi;

- Can ¢t Quyét dinh sé 161/QD-DCT ngay 22/01/2022 ctia Hi€u truong Truomg Pai
hoc Cong nghiép Thyuc phidm Thanh phé Hé Chi Minh vé viéc ban hanh Quy dinh xay
dung, thim dinh, ban hanh, ra soat, danh gia, cip nhit chuin diu ra va chuong trinh dao
tao cac trinh d6 cua gido duc dai hoc;

- Cén ¢t Quyét dinh sé 2212/QP-DCT ngay 19/10/2021 cua Hiéu truong truong
Bai hoc Cong nghiép Thuc Phdm Thanh phé Hb Chi Minh v& viéc ban hanh Quy dinh
chuin diu ra ngoai ngir ddi véi sinh vién dai hoc.

- Cén ¢t Quyét dinh s 1201/QP-DCT ngay 17/05/2022 ctia Hiéu trudng truomg
Dai hoc Cong nghiép Thuc Phim Thanh phé Hd Chi Minh v& viéc ban hanh Quy dinh
chuin ky ning sir dung cong nghé thong tin (CNTT) déi véi sinh vién, hoc vién khéng
chuyén nganh CNTT.

Quy dinh vé diéu kién, quy trinh, hd so mé& nganh dao tao trinh d6 dai hoc va dinh
chi tuyén sinh, thu hdi quyét dinh m& nganh trinh d¢ dai hoc:
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- Can cir Nghi quyét s§ 08-NQ/TW ngay 16 thang 01 nam 2017 nghi quyét cia bo
chinh tri vé phat trién du lich tré thanh nganh kinh té mdi nhon.

- Can ¢ Cong vin 4929/BGDPT- GDDH ngay 20/10/2017, B6 Gido duc va Pao tao
ban hanh vé vigc p dung co ché dic tha dao tao cic nganh vé du lich.

- Can ctr Thong tu sé 24/2017/TT-BGDBT ngay 10 thang 10 nim 2017 cua Bo
trudng B Gido duc va Dao tao ban hanh danh muc gido duc, dao tao cép IV trinh d6 dai
hoc

- Can ctr Théng tu s6 07/2020/TT-BGDPT ngay 20/3/2020 ctia Bo Gido duc va Pao
tao stra doi, bd sung mot sé diéu vé viéc xéc dinh chi tiéu tuyén sinh trinh dd trung cép,
cao déng cdc nganh dao tao gido vién; trinh d¢ dai hoc, thac s, tién si.

2. Cin cir thye tién

- Vién nghién ctru phat trién du lich (IDR) dur béo tong nhu cu nhan lyc nganh du
lich dén nam 2020 tinh theo trinh d¢ dao tao 1a 870.000 nguoi, trong do, trinh do cao
déng, dai hoc 12 130.500 ngudi. Dy b4o nhu ciu nhan luc nganh du lich dén nam 2020:

+ Phan theo nganh nghé kinh doanh: nganh khéch san, nha hang can 408.900
nguoi.

* Phan theo vj tri 1am vic: nhan vién phuc vu ban, bar can 141.600, nhan vién ché
bién mén an cin 72.820 ngui. (Nguon: Du béo cia Vién Nehién ciru phat trién Du lich
2012)

- Theo danh gia hién nay, cong tac dao tao ngudn nhan Iuc du lich van con nhiéu
han ché, nhan luce du lich vira thiéu lai vira yéu. Theo danh gi4 chung, mdi nim nganh du
lich can thém 40.000 lao dong, nhung sinh vién ra truong chi khoang 15.000 nguoi, trong
d6 hon 12% c6 trinh d¢ dai hoc, cao ding (Ngudn: Tong cuc Du lich 2016)

- Nhu cdu nhan lue nganh Du lich sé& ngay cang ting ca vé s lugng va chét luong
v6i co clu phai hop 1y hon theo yéu cau doi hoi cia su phat tridn du lich va xu thé phat
trién khoa hoc-cong nghé khi nuéc ta hdi nhép quéc té sau va toan dién trong tién trinh
cong nghi¢p héa, hién dai hoa va phat trién kinh t& tri thie.

- Ban soan thdo da tham khao chuong trinh dao tao cua céc truong trén dia ban
thanh phé H6 Chi Minh c6 do tao nganh Quan trj khach san nhu: truong PH Tai chinh
Marketing, truong PH Hoa Sen, truong PH FPT, trudng PH Kinh té - Tai chinh, trudng
DH Nguyén Tét Thanh, truéng PH Vin Lang, truong PH Vian Hién... ddng thoi déi
sanh (c6 bang ddi sanh kém theo) chuong trinh dao tao cung nganh cia trudng DH
Nguyén T4t Thanh va trudng DH Khoa hoc x4 héi va nhan vin Ha Noi.

- Ban soan thao da thyc hién phéng vin truc tiép lanh dao doanh nghiép, quan ly bo
phan tai cic doanh nghiép kinh doanh khach san, nha hang nhu: Téng giam déc Hoang
Ngoc Resort, Phan Thiét; Giam déc khach san Azura Gold Nha Trang; Truéng b phan
FO tai Sea Links Hotel Beach — Sea Links City Miii Né, Phan Thiét. Dai dién c4c doanh
nghiép str dung nhén Iyc trong nganh déu 26p ¥ vé& viée cin nang cao kha ning sir dung
tiéng Anh, dic biét tiéng Anh chuyén nganh. Déng thdi, cic doanh nghiép ciing néu y
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kién vé vai trd cua hoat dong hoc tap thuc té tai doanh nghiép, ting cudng hoc thuc hanh,
td chirc thuc tap tai doanh nghiép.

- Truong Pai hoc Cong nghiép Thuc phdm TP. H6 Chi Minh dang dao tao nganh
quan tri dich vu du lich va I hanh; nganh quan tri nha hang va dich vu dn uéng, vi vay,
vi¢c xdy dung, cdp nhat chuong trinh dao tao nganh Quan tri khich san trén co s& lay
khoa hoc du lich, quan tri 1am co s& nganh, phat trién cac kién thirc nghiép vu, quan ly,
van hanh cac by phan nghiép vu trong quan tri khach san sé phat huy lgi thé vbn c6 cua

co so dao tao.



PHU LUC 1.2.

THANG TRINH PQ NANG LUC
1. Thang dénh gi4 chuin kién thirc (PLO1.5)

Mirc d§ dap ing

Dién gidi

Tir dung dé mé ti mirc do

1 | Nhé/Biét

C6 thé nhic lai cac thong tin da
duogc ti€ép nhan trudc dé

Ghi nhé, liét ké, goi tén, nhin biét,
nhén dang, nhd lai, xdc dinh, phan loai,
mo ta, dinh vi, phic thao, néu vi du,
trinh bay, néu, gidi thiéu, chira,...

2 Hiéu

Nim duoc y nghia cua thong
tin, thé hién qua kha ning dién
giai, suy dién, lién hé, khai quat

Tém tit, giai thich, dién dich, mé ta, so
sanh, chuyén ddi, udc luong, dién giai,
phan biét, ching to, hinh dung, trinh
bay lai, viét lai, ldy/cho vi du,...

3 Ap dung

Ap dung thong tin da biét vao
mdt tinh huong, diéu kién mai

Giai quyét, minh hoa, tinh toan, dién
dich, thao tac, du doan, bay 10, ap dung,
phan loai, sira ddi, dua vao thuc té,
chirng minh, udc tinh, vén hanh,.

4 | Phin tich

Chia théng tin thanh nhiing
phan nho va chi ra moi lién hé
cua ching tdi tong thé

Phan tich, t6 chirc, suy luén, ll_:a chQn,
vé biéu d6, phan biét, ddi chiéu, so
sanh, chi ra sy khac biét, phan loai,
phac thao, lién hé,...

Danh gia,
Séang tao

Pua ra nhédn dinh, phan quyét
ctia ban than d6i véi thong tin
dua trén cdc chuin muc, tiéu
chi; Xac lap thong tin, sy vt
mdi trén co s nhitng thong tin,
su vat da co.

Dénh gid, cho y Kién, binh ludn, tong
hop, so sénh,...; Thiét lap, tong h0'p,
xdy dung, thiét ke dé xudt, sang tac,.

2. Thang dinh

ia Ky nidng cam xic (PLOg.11)

Mire dj dap dng

Dién gidi

Tir ding dé mé ti mirc do

1 | Tiép nhan

Tiép thu hodc chu tim vao gia
tri

Pugc tiép xic véi, ling nghe v kién,
nhéan thic dugc

2 | Phan hoi

Lam viéc, tham gia vao viéc
hinh thanh gia tri

Chép nhan, hinh thanh thé6i quen, tham
gia, dong g6p

Hinh thanh
gia tri

Cam két thuc hién gi4 tri

Cam két, tudn thu, nhén xét, théo luén,
chia s¢ y kién, c6 kha nang hinh thanh
gid tri

4 Té chire

C6 nhan thire/té chire hé théng
gid tri

Thiét 1ap, thé hién niém tin, thich tmg,
to chirc thanh hé thong, dap ing

Pic trung
héa

Tich hgp, xdy dyung thanh h¢
thong gid tri cia ban than

Thiét 1ap, tong hop, xay dung, thiét ké,
sang tac, dé xuat




3. Thang dianh

ia ky niang hanh vi (PLO¢.11)

Mikc d§ dap img Dién gidi Tir dung dé mé ti mirc d§
Nhin thie, | Quan sat va lam rdp khudn Nl}z‘m- g ;du'qc,. ta9 gt T quen
1] miétigp | duoc. (3 g L ppble e e
i ; lai dugc, thuce hanh (k§ nang hanh vi)...
g |\ IARUENEO. fpp i oy Vi g, |, Loue MER U, the hién duge, lam

hwéng dan dugec...; tun thu céc yéu cau...
. X Ap dung chinh xéc, thuc hién chinh
Lam thuan T : : - L8 o s ¢ » e ke
3 thue Thuc hién mdt céch chinh xac xa}c, thé hién ding, lam dung... cac k¥
; nang

Lam thanh Ap dung thanh thao, phdi hop dugc, két
thao ky Thyuc hién mét cach chinh xac | hop dugce cac k¥ ning don gian dé thuc
4 | ning phirc | cong viéc, cé thé phdi hop cac | hién k¥ ning phirc tap, thé hién thuan
tap; Thich | k¥ ndng. thuc... cac ky ning di hoc vao thuc té;

ing thich ing dugc céc k¥ nang mdi. ..
Tao ra duoc, thiét ké dugc... san
Thyc hién cong viéc chinh xac | phdm/qua trinh/quy trinh/hé théng...
5 Sang ché | véi téc do cao, thuin thuc; c6 | phut hop yéu ciu, két hop duoc céc k§
phén sang tao ning da hoc... dé giai quyét mot van dé

thuc tién...

4.Thang danh gia trinh d§ ning luc (PLO12-15)

Mikc dé dép tmg

Dién giai

Tir ding dé mé ti mirc dd

Trai

Da trai nghiém hodc gdp qua

Pugec tiép xic véi tinh hudng/y

1 nghiém ::rn:n : t}:;mng/y tuong/vin  dé tudng. ..
M6 ta duge/xac dinh duge van dé/y
g: gll:ltgir;etglj/aiog% /sotll).rg'n kglen tudng/qua trinh/quy trinh’/hé théng...;
2 | Tham gia ligt ké dugc/ nhdn biét dugc tinh

trong thuc tién dyua trén nhimg
tinh huéng/kién thirc da hoc

huéng/sg cd/...; thuc hién duge qua
trinh/quy trinh/yéu cau theo yéu cau...

3 | Gidi thich

C6 thé hiéu va giai thich dugc
van de/y tudng c6 lién quan dya

trén nhimg kién  thac/ky
nang/van dé/y tudng... da hoc

qua/trai qua

Thao luan/giai thich dugc su cb trong
qua trinh san xuét...; /phén loai/ nhén
dang duoc thiét b1, qua trinh, quy
trinh...; x4dc dinh dugc vin dé tuong
ing vo6i truong hop cu thé; phan
loai/xéc dinh dugc...

4 | Trién khai

C6 thé thuc hanh duogc va trién
khai dugc van dé trong thuec tién

Ap dung duoc ky ning di hoc; lwa
chon dugc thiét bi, qua trinh, quy
trinh, hé théng... phu hop véi thuc
tién; thuc hién, sir dung dugc...; chuin
bi dugc, 1én ké hoach dugc dé thuc

N ow



4.Thang danh gia trinh dj niang lyc (PLO12-15)

Mirc d§ dap ing

Dién giai

Tir dung dé mé ta mirc dd

hién...

Phan tich dugc, minh hoa duogc, so
sanh duogc; dat cau hoi dugc; thi
nghiém/kiém tra dugc. ..

Lanh
5 dao/phat
minh

C6 thé lanh dao dé thuc hién;
xdy dung dugc cong cu de giai
quyét van dé trong thuc tién..

Xay dung dugc cong thire, qua trinh,
quy trinh, hé thong ; tbng hop dugc
thong tin; lap ké hoach dé san xuét...;
danh gia dugc, udc tinh duge hi¢u qua
qua trinh, quy trinh...
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PHU LUC 1.4. BAO CAO KET QUA

VE VIEC THU THAP THONG TIN, MINH CHUNG LIEN QUAN DEN SU CAN
THIET PHAI SUA POI, CAP NHAT, SOAN THAO BO SUNG CHUONG TRINH
PAO TAO NGANH QUAN TRI KHACH SAN

Thue hién Thong béo s sb 68 ngay 25 thang 01 nim 2022 cia Trudng Dai hoc

Cong nghiép Thuc phim TP. H6 Chi Minh vé ké hoach dénh gia, cip nht chuén dau ra
va chuong trinh dao tao trinh do dai hoc ndm 2021 - 2022 va ké hoach chi tiét ctia Khoa
Du lich va Am thuc, Hoi dong xdy dung chuong trinh dio tao nganh Quan tri khach san
trinh do dai hoc da thu thap théng tin, minh chimg lién quan dén sy can thiét phai cap
nhét chuong trinh dao tao nhu sau:

I. Théong tin, minh chimg

ngay 14/03/2016 cia By Gido duc va Pao
tao vé viéc Ban hanh Quy dinh vé tidu
chuin dénh gia chat lugng chuong trinh
dao tao cac trinh dg cua gido duc dai hoc;
Cian ctr Quy ché chi tiéu ndi bd nam hoc
2021-2022 cua Truong Pai hoc Coéng
nghiép Thuc phdm Thanh phé H6 Chi
Minh;

Cin ctr Quyét dinh s6 161/QD-DCT ngay
22/01/2022 cua Hiéu truong truong Dai
hoc Cong nghiép Thuc phdm TP. Hd Chi

TT | Thong tin minh chimg Nguon goc Ghi chua
: Phiéu khao sat danh cho | Link khao sat va phiéu khao sét
giang vién
Bang dbi sanh céc | Phu luc chuong trinh ddo tao nganh Quan
2 | chuong trinh dao tao gitra | tri Khach san
cac truong DH
5 Phiéu khao sit Doanh | Link khao st va phiéu khao sat
nghiép
4 | Phiéu khao st Sinh vién | Link khao sat va phiéu khao sat
5 | Phiéu khao sét chuyén gia | Link khao sét va phiéu khao sat
Cin ctr Luat Gido duc Pai hoc bo sung, sua
dbi c6 hiéu lyc tir 01/7/2019;
Cin cir Quyét dinh sé 1982/QD-TTg ngiy
18/10/2016 cua Thu tudéng Chinh phu phé
duyét Khung trinh d6 qudc gia Viét Nam;
Cin ctr Thong tu sb 17/2021/TT-BGDDT
ngay 22/6/2021 cua By Gido duc va Pao
tao vé viéc ban hanh Quy dinh vé chuin
chuong trinh dao tao; xdy dung, thim dinh
va ban hanh chuong trinh dao tao céc trinh
dd cua gido duc dai hoc;
6 | Can cir phap ly Cin ctr Théng tu sé 04/2016/TT-BGDDT
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TT | Thong tin minh chimg Ngudn goc Ghi chi

Minh vé viéc ban hanh Quy dinh xay dung,
thAm dinh, ban hanh, ra soat, danh gi4, cap
nhét chuin dau ra va chuong trinh dao tao
cac trinh do cua giao duc dai hoc.

I Két qua cy thé

Két qua khao sat céc bén lién quan vé viéc stra dbi, cip nhat chuin ddu ra chuong
trinh do tao nganh Quan tri khach san cho thy, hau hét cac bén lién quan déu dong
y 86,4% (95/110) v6i chudn dau ra hién tai ciia chuong trinh nganh Quan tri Khach
san dang ap dung. Tuy nhién con 13,6% (15/110) cac bén lién quan yéu cau can
chinh stra chuin diu ra nhu sau:

Vé kién thire: Cin cdp nhat kién thirc dai cuong vé chinh tri, x4 hoi, cong nghé
thong tin theo su phat trién méi dic biét nhimng dic thu cia cach mang cong nghé 4.0
tac dong dén nganh du lich. Kién thirc vé co s& nganh nhu véan hanh khéch san, khoa
hoc du lich, 4m thuc, kinh doanh va quan ly cling can cai tién theo hudng gén vai
thuc tién, hoc di d6i vi hanh. Kién thirc vé 1ap t6 chirc, gidm sét, diéu hanh cic bd
phan chuyén mén trong quan tri khach san phén bé thoi gian uu tién nhiéu hon cho
cac bai tap tiéu ludn, bai tp chuyén dé, xir Iy tinh hudng.

Vé kj ning: Ky ning giai quyét vin dé; ky ning quan ly, lanh dao trong khach san;
ky ning sir dung ngoai ngir; ky ning khéi nghiép; ky ning phan bién, giao tiép ting
xir; k¥ ning 1am viéc nhém va truyén tai vin dé; ky ning danh gia chét lugng cong
viéc trong nganh quan tri khach san... déu 1a nhitng ky niing hét strc can thiét dé dap
tng Vi tri cong viéc Quan tri khach san. Vi vdy, can xdy dung, b6 sung chuong trinh
dao tao méi véi cadc mon hoc cu thé, nham dap tng céc don vi ndng luc trong 2 bd
tiéu chuén théng qua viéc cap nhat nhirng hoc ph?m ma khung chuong trinh ct dap
ung chua du nhu:

+ Bd sung céc hoc phan rén luyén va phat trién céc k§ ning bd trg nhim dép tmg
cac trinh d ning luc cho vi tri quan ly: didu phéi nhém, giao tiép tmg xir trong du
lich, tiép nhén va xir ly phan nan, 14p ké hoach, thiét l4p quy trinh, k§ ning quan ly...
(Phat trién k¥ ning quan ly; Giao tiép, timg xir trong du lich; Ban hang va dich vu
khéch hang nganh du lich; Quan tri tién sanh.. )

+ Xay dung cdc hoc phan nham ap dung kinh doanh, phuc vu cé trach nhiém, gép
ph?m bao vé méi truong, dam bao sy phat trién bén virng, rén luyén dao dic nghé
nghiép. (Du lich c6 trach nhiém, Du lich Homestay, Du lich Mice)

+ Xay dung hoc phan dap tmg viéc phan tich, quan ly tai chinh, du toan va quan 1y
ngdn sach trong nha hang. (Tai chinh du lich)

+ Xay dung céc hoc phan nhim trang bi kién thirc dam bao an toan trong t6 chirc
hoat dong ctia khach san - nha hang nhu: vin dé vé sinh an toan thuc phiam, phong
chéy chita chdy, an toan an ninh... (V& sinh an toan thuc phiam; Ky thuét va an ninh
khach san — nha hang)
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Vé mikc dp tw chii va trach nhiém: Thong qua viéc cdp nhat thong tin tuyén dung
nganh khéch san — nha hang tai cic website chuyén vé tuyén dung nhén sy:
hoteljob.vn; vietnamworks.com; careerbuilder.vn; timviecnhanh.com; Jobstreet.vn...
td soan thao théng ké mé ta va yéu cau cong viéc cuia cac thuong hiéu 16n trong linh
vuc khach san — nha hang nhu: PQC Hospitality (White Place, GEM Center...),
Saigon Tourist (KS Bén Thanh, KS Qué huong, Bong sen, Tau du lich Sai Gon...);
KS La Pa Lat, Resort Hoang Ngoc, Sealink...Theo d6, mé ta va yéu cau cong viéc
ludn tap trung vao timg bd phan nghiép vu cu thé nhu: 1€ tan, budng phong, tiéc, ban,
bar...v6i timg vi tri cu thé nhu : Quan ly, gidm sit, nhan vién... v6i ky ning va
nghiép vu chuyén moén cu thé nhu: thiét 14p quy trinh; td chirc nhém; kiém tra, gidm
sat quy trinh va chat lugng dich vy; ky ndng ban hang, dich vu khach hang; an toan,
an ninh... Vi vdy, can xdy dung cac hoc phan m&i, cép nhat, bd sung céc kién thirc
chuyén nganh vé quan 1y, van hanh cic b phan nghiép vu vao khung chuong trinh
mdi nhu: Nghiép vu 1€ tan, Pat phong va quan ly doanh thu, Du lich homestay, Td
chirc sy kién; Ky thuit va an ninh khéch san, nha hang; Ban hang va dich vu khach
han nganh du lich; Giao tiép, tmg xir trong du lich...

Thuc hién phong vén truc tiép lanh dao doanh nghiép, quan ly b phan tai cic
doanh nghiép kinh doanh khéch san, nha hang nhu: Téng giam déc Hoang Ngoc
Resort, Phan Thiét; Giam ddc khach san Azura Gold Nha Trang; Trudng bd phan HK
Ocean Vista — Sea Links City Miii Né, Phan Thiét. Pai dién cic doanh nghiép sir
dung nhén luc trong nganh déu goép ¥ vé viéc can ning cao kha ning sir dung tiéng
Anh, dic biét tiéng Anh chuyén nganh. Pdng thdi, cac doanh nghiép ciing néu y kién
vé vai trd ciia hoat dong hoc tap thuc té tai doanh nghiép, ting cudng hoc thuc hanh,
té chire thuc tap tai doanh nghiép. Vi vdy, can thiét xay dung céc hoc phan mdi nhu
Tiéng Anh chuyén nganh Khach san — Nha hang 1, 2; td chirc cac hoat dong kién tap,
hoc tép thuc té, thuc hanh tai doanh nghiép, thuc tdp nghiép vu, thuc tip tdt nghiép
tai doanh nghiép theo hudng xen ké trong ciac nim hoc, ngay sau khi sinh vién dugc
hoc cac mén nghiép vu, tb chirc hoc ky doanh nghiép.

TRUONG KHOA CHU TICH HQI PONG

(Ky, ghi ré ho tén) XAY DUNG CTPT

(Ky, ghi ré ho tén)

e Y

(&nglj,nglulgl T/ﬁc:» T\Q\\j K’/a“t\
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o _ PHU LUC 1.5.BAO CAO PANH GIA
VE TINH HIEU QUA CUA CHUONG TRINH PAO TAO PANG THUC HIEN

(Chuong trinh méi xdy dung 2 nam (nam 2020), sinh vién chua tot nghiép, chwa cé

dit liéu dé ddnh gid tinh hiéu qua ciia chwong trinh dao tao)

TRUONG KHOA CHU TICH HOI PONG
(K, ghi ré ho tén) XAY DUNG CTPT
(Ky, ghi ré ho tén)
= i
(g(ll) gm gﬁdy /[:pLCEm (,:f\('.'lwck / /&At]
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PHU LUC 1.6. BAO CAO CHI TIET i
VE NHUNG NOI DUNG SUA POI, CAP NHAT CHUONG TRINH PAO TAO

Chuong trinh dao tao nganh: Quén tri khach san

Trinh d§: Pai hoc

Thuc hién Thong béo s‘(") s6 68 ngay 25 thang 01 nam 2022 cua Trudng Dai hoc Cong
nghiép Thuc pham TP. H6 Chi Minh vé ké hoach danh gig’l, cap nhat cpuén dau ra va
chuong trinh dao tao trinh dé dai hoc ndm 2021 - 2022 va ké hoach chi tiét cia Khoa Du
lich va Am thuc, Hoi dong xdy dyung chuong trinh dao tao nganh Quan tri khach san trinh
dd dai hoc bao cdo chi tiét vé nhimg ndi dung cén sira ddi, cip nhat chuong trinh dao tao,
nhu sau:

1. V& chuwong trinh dao tao téng thé: Khong thay ddi

2. Vé dé cwong (tong quit/ chi tiét) cac hoc phin

STT KHUNG CHU'S)’NG KHUNG CHUQ’NG NOI DUNG CHINH
TRINH CU TRINH MOI SUA
1 Du lich ¢6 trach nhiém Du lich ¢6 trach nhiém Chinh sira dé cuong
5 bit phong va quan ly doanh Goka Iy doanki thi Doi tén va viét lai dé
thu cuong

3 | Kinh t du lich Kinh t€ du lich T T
8 chuong

4 | Nghiép vu 12 tan Nghiép vu 12 tan Chinhigtathol Ingng chio
cac chuong

» . A A > . A A
5 Quan tri nguon nhan lyc du | Quan trj ngudn nhan luc du P3i tén cho phit hop

lich - nha hang khéach san lich

Po6i tén thanh Quan tri

Quan tri chat lugng dich vu ]
chat lugng dich vu du

6 | 1& hanh, nha hang va khach | Quan tri chat luong dich vu

- du lich lich
7 | T8 chirc sy kién Té chirc sy kién Chinhtisie (0L dunglde
cuong
8 | Marketing du lich Marketing du lich Thay 'doi d 1 diem qu4

trinh
Thay doi hinh thirc kiém

Nhdp mén quan tri khach | Nhdp mén quan tri khach

N 1A 3t A ,
9 - s tra va ti I¢€ dieém trong qua
: ; trinh hoc
Thanh todn quéc té trong du | Thanh toan quédc té trong du Th‘? Y d.o My El;eu h(')(,:
9 lich lich phan va ti 1€ diém qua
: : trinh (dudi 30%)
10 | T6 chirc su kién T4 chire s kién hsy Goi. Mg, ding) s

cuong dudi 30%
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STT KHUNG CHUONG KHUNG CHUONG NOI DUNG CHINH
TRINH CU TRINH MOI SUA
o e Thay ddi néi dung dé
11 Quan tri F&B Quan tri F&B cuong dudi 30%
12 Phuong phap nghién ctru | Phuong phdp nghién ciru | Thay ddi hinh thirc danh
khoa hoc du lich khoa hoc du lich gia
TRUOGNG KHOA CHU TICH HQI PONG
(Ky, ghi ré ho tén) XAY DUNG CTDPT
(Ky, ghi ré ho tén)
W//
B e W

Gao Xuin Ghiy

23




¥C

€ 0 0 0 0 € n3u oSN X z € [ ugA yuy | TTBOOTIOIO | rozoozwl | €I
: (HLOLZ) (131 09) I 00291
0 0 0 0 0 € Suond 18g X s | 1IMZ b quru ue - Sugyd agnb u_w_n %D 9L91001010 | L0000 Al
0 0 0 0 0 € Suono 12g X $ | TILMI | € yumu ue - Suoyd owsc ofip ogrn | €L91001010 [ 90000291 [
0 0 0 0 0 € Suono reg X € | TLMZ | Tyumu ue - Juoyd ognb arip opln | 1991001010 §0000291 | o
LS91001010
0 0 0 0 0 € | Swomom@ | x | 1 | TIME | Iyuwuue-Sugydognboipogin [ 0oL1001010 | ¥0000TIT | ¢
6691001010
LILTOOTOIO
9ILT00T0I0 | £0010291
0 0 0 0 0 0 104 BX X $ | L1 (191 0€) € 1842 QI OMP OPID | o /1 nororo 8
P1L1001010
0 0 0 0 0 0 104 X X v | TLAT (91 09) T 1842 Ui Ofp 0BID | $0LIO0I0I0 | TOO10TII /2
0 0 0 0 0 £ 104 BX X I | 1L (913.09) 1 1gyo gy Mp oBID | €0L1001010 | 10010291 | 9
0 0 0 0 0 € Juono 1eg X 9 (4 YUIA 14D QH Suoming, [ ZZ€9001010 | SO000ZII S
weN
0 0 0 0 0 3 Suond 8@ X S C WIA ues Suoy Sueg ns yoiq §T91001010 | ¥0000TT1 14
0 0 0 0 0 € 104 BX X 14 (4 o0y eoy 10y BX BIY3U Ny [ 9240001010 | €0000Z11 €
0 0 0 0 0 £ 3uond reg X € (4 UIUYT-0BIA 1 quIyd 91 yury | 862001010 | ZO000TII (4
0 0 0 0 0 € Suond reg X [4 € UIUQT-0BN 90Y I91LL, | [S90011010 | 10000ZT I [
I 01 6 8 L 9
01d |01d | 01d | 01d | 01d | 01a | ()onm | 2™ ugyd ugnb
‘ 0 ueyd 20y uy
. ugry woyN ¥ (MH | DL 9S ey quL 204 BN i e LLS
ONYN A NVIL VIA dH

ONVN A NVIL VI -L'T DT AHd




ST
yuedu

0 €] 0 3 0 0 Ty My X [ z o0y inuend | 1€6€001010 | 10000ZEL | 1€
o | €| o | € |¢ 3 _oﬁwmocou 2 5 2 g 2y 3 mgéuum_w_:ﬂ_w mmcmm“ 9ZZI011010 | SYPZOTLO | ¢
0 €| 0 € 0 0 iy X v € Yol np yuyo 1B | $611011010 | TI900ZLO | 6T

194y 92 00
0 €] 0 3 € 0 e X T € YOI np g1 yury | 9501011010 | SO900ZLO | 8T

19Uy 92 00 N R
0 €| 0 0 0 0 e X 14 z wryu yoen 9o yaiynq | SHIIOTI0I0 | 10¥00ZLO | LT

1YY 09 00

. yuedu .
0 3 0 0 0 0 TR X [ € yoip np uenb ug, | 8269001010 | €0900ZL0 | 9T
0 0 0 0 0 € udyd A, € 4 3uono 1ép o0y 104 BX | 8099001010 | LOOOOZII | ST
0 0 0 0 0 € udyd N € ¢ | d3wyBu 1oy gA o8y Jugs 10w 10@ | 9€60011010 | 10000ZLI | T
0 0 0 0 0 0 uoyd AL S o yueop yury 96y A] we | LI0011010 | 01000ZEl | €T
0 0 0 0 0 14 udyd i S z d9rySu yueop eoy ugA | L8€9001010 | 11000ZEl | zT
€ v | 0 0 0 0 uoyd AL I < quey onyl 19IA SUQLL | $009001010 | €PP00TLO | 1T
0 € 0 3 0 0 uoyo AL, 1 [4 o0y rep de1 o0y ugu £ | 0180011010 | Z¥00ZLO | 0T
0 0 0 0 0 3 uoyo AL z z 1en3u uod gA JuQnI I | L6ZE001010 | LEOOOTE0 | 61
0 €| ¢ € 0 € uoyd Ax z z wreN 1RIA B9y ugA ps 0 | 6990001010 | zo900zL0 | 81
0 0 0 o | ¢ 0 20y U, x | z £ e e B By wﬁmcmw 2261011010 | O1OT0TIO |
& 13 0 0 0 € Suono g X 9 ré HN-S™ LTZ1011010 | OCY00TLO | gy
g yuedu T4 weyd Anb ueq ugp
S 0 0 0 0 S n3u reo3N X b € gugAyuy | 780011010 | €0Z00TP1 | SI
14 0 0 0 0 14 n3u N X € € TugAyuy | €Z80011010 [ TOZOOZYI | 1
I | o1 6 8 L 9 sina
O1d |O1d | O1d | OTd | O1d | OTd | (4) o0y wa || ovLgs e ugyd ugnb T3
) Uy woyN | 5 ; 20y B ) g
ONVYN A NVIL VIA dH




9¢

WOI OP YUBSU | o071 1011010 | 11$002L0
€ 0 | 0 | € 1 0 | € Juwdueond | X | 9 | € | gupy uapyy fia yoip e Suey ueg o
€ €| v 0 | o 0 |yuwSugoy| x | ¢ z Yol np Buon nx Bun ‘dgn 0vID | 911011010 | 01¥Z0TLO | Sk
P €| o | ¢ 0 0 |ywsugooy | x | ¢ € yol| np BunaX:e | 111011010 | 60v002L0 | t
0 el o | o 0 0 udyo nx S z yol[ np yopyy A weL | 911£001010 | $09002L0 | ¢
€ € | ¢ € 0 € uoyo AL S z wyd oY) ugo) UB qUIS 3A | $€59001010 | 1210020 | 2
€ €| ¥ 0 0 0 uoyo nx S z noni g weyd SAYL [ 0902011010 | $STTOZLO | 1+
yuesu TUBS | 9111011010 | 80¥202LO
: o el i B O | opooog | X | 2| © | uovwy ywesu ugkngo g yuy o
yuesu LU | /111011010 | LOPZOTLO
¢ L I O | opooon | X | | % | uoviy yuesu ugkngo uga quy o
3 € 0 0 € 0 quesu X ues yoeyy in uenb uow de
s I z yowyy 1 uenb uouwr deyN | 1180011010 | 90¥002L0 | 8¢
yuesu BWRYBYY | 1911011010 | SO#002L0
- LSS % |8 | opgoon | X | 0| |- ues yoryy qum ue e senp £ =%
0 € € 0 € € quesu X ugny fs onyd 9
e s 9 z dn{fsonyo oL | 1€Z1011010 | ¥0PT0ZLO | 9€
0 € € 0 € 0 quesu X o1y} we Bo
P z z Y WE QY UBA | 98SL001010 | 6€£T00ZL0 | S€
yueSu weyd | ¢180011010 | 80100220
¢ 0 0 0 0 & 1043 00 0D X L ¢ | oy venb ogq eA ny| :mb”mz E
yueSu I NP OOY | 6 11011010 | £04002L0
0 LSO | oo | ¥ | £ €| vouy no ugryu deyd Suonyg ¥
0 € 0 € 0 0 _ mh_cwwco 5 X ¥ z A7 uenb Sugu £ ugLnipyd | 8L11011010 | ZOY0OZLO | T€
m o | 6 | 8 | ¢ 9 on
O1d | O1d | O1d | O1d | O1d | O'1d (x) onyy mmmn_ wir | 5308 ARtialn 69 ugyd ugnb
] ugny woyN | - 9 R e, 20y g gy | LS
ONVYN A NVIL VIA dH ;




LT

€ € 3 0 0 € udbyd AL 9 z o9 1 uen 10yl YBN | €L11011010 | 62220TL0 | 09
0 € € 0 3 € uoyo ij, 9 z ogninuend | 1611011010 | €2¥TOTLO | 6S

0 € € € 0 € i X Bugnp yBu nyy tn ugnd | L8T1011 ZTHTOTLO
ony uary 9 z P IyBu nyy Lo ue L8I10T1010 | TTF 8¢

3 € 0 0 € 3 g X nyy yueop £ uend | 8S0ZOI1010 | 6¥¥00ZLO
anyy ugry 9 [4 U yueop £ S0ZOI1010 | 6 LS

quedu
3 fia days
€ 0 0 0 0 € o0y ugry X v € uey gyu A dIy3N | 9L11011010 | 6¥T10TLO | 9S
yue3u
Sugnq 1A day3

0 0 0 € € 3 ony ugry X z € uonq dA d9yaN | 6SOI0L1010 | 61#20ZLO | SS

£ € 0 £ 0 € i X ue) 91 A dy3 0
o0y ary | € 2191 A dOIY3N | 0901011010 | 81HT0ZLO | +S

0 ] . ga"¢ |3 £ T X £ g7 11 ugnd) 1011010 | L1$202L0
onu ary 9 i 9811011010 | LI €S

0 € £ £ € € e X s ugn i uend) ZL0
ony) ugryy S € yues ugn Ly ug T6I1011010 | 91400 zs
0 €| 0 3 € € | yugBugoop | x S T | yoir np Suon 91 ognb uro) yueyy, | 8611011010 | SIFO0TLO | IS
0 € 0 0 € 0 | yueSugoo) | X S z FOIA YN nd | 9SZOOITOI0 | TE900ZLO | 0S
0 3 0 0 € 0 | yuedugoo) | X S (4 Aeysawoy 0y nnj A Yald | SEIT011010 | ¥1¥00ZLO | 6t

4l] 2011010 | L¥P00ZLO
0 € 0 € £ € yuedu 03 0) X ¥ € np i golp Sudny wyo 1 uend) 650 0Ly 3
0 € € 3 0 € | yueSugoo) [ X € € yoif np onif ugyu ugn3u tn uend) [ LSOTOT1010 | 8¥P00TLO | Lb

IT | o1 6 8 L 9 =
O1d |O1d |OTd | O1d | O1d | O1d | () ony mm m._ I - S ugyd uenb LIS
. uny woyN | -’ * SRR 20y B o e
ONVN A NVIL VIA dH




8¢

Ss | oor | sg 99 8y | 601 YA ONQ dYE NYHd DOH HNOL
Fuonq
ZIZI01101 10ZL0
0 0 0 0 0 € ddryBu gy L £ | oy, wga i i g mﬁ ZIOL1010 | 1€Y 39
UBSUOBDY | ee11011010 | 0€$90ZL0
€ 0 0 € 0 € | ddmsuigr L S| 10 yuwBu darydu 191 gp waknyp ¢eL10t1oI0 | 0 L9
UBS YOPIY [ 911011010 | 62#902L0
RO |Gl | X ] L8| 1 yuyBu déwBu agr ugny vouy %
dry3u yueop USSYIBUY | e271011010 | 82HHOTLO
0 0 14 3 13 3 £ 201 x L 4 LO yuedu dgwyBu 101 dey ofy, e
dam3u 0
€ € € € b € :M_ QMM Pl x S z T ues yoeyp| fa doryBu dgy onyy, | 61Z1011010 | LZHPOZLO | +9
damy3u yueo
€ € € 3 t € :mx ow_: Pl x € s I ues yopyy A deryBu dy ofyy | 81Z1011010 | 9Z¥P0OTLO | €9
day3u yueo
o | o | ¢ | o |c¢ 3 :w_x ou: Pl x |z | 1 ues yopyy 1O yueSu g1 ugrst | pSO1011010 | SZhS0ZLO | 29
0 € € 0 0 € uoyo i, 9 z 3uns oq A yoip fyuend | 811011010 | $ZHTOZLO | 19
I 01 6 8 L 9 20m
01d |01d | 01d | 01d | 0Td | 01d | () anm :m._ it | o8 A ugyd wgnb |
i uny woyN | 7 ' GRS 20y BN 1y e
ONVYN AM NVIL VIA dH




MUC LUC

Phy luc 1.1. Céc ciin ol thire BN ......ccooiiiecisiiiiorennincssicnesasansestsassosssassasssssasssssnsessonnss [1]
Phy luc 1.2. Thang @4nh @i ..........ccccmeimcicsscsnssssssssonsesanssacssassoasssssassorsasssnsassesessnssnssssnes [4]
Phu luc 1.3. D8i sanh Chuong trinh dA0 120 .......cccuerurueeeerserieseesesseseeesesesessesssssssssasssses [7]

Phu luc 1.4. Bdo cdo két qua vé viéc thu thap thdng tin, minh chimmg lién quan dén sy can
thiét phai sira ddi , cap nhét, soan thao b6 sung chuong trinh dao tao nganh quan tri khich

T O RO SO SN e A o DR . S SRR et e e B TR [18]
Phu luc 1.5. Bdo cédo danh gia vé tinh hiéu qua cua chuong trinh dao tao dang thyce hién
............................................................................................................................... [21]
Phu luc 1.6. Béo cdo chi tiét vé nhitng ndi dung sira ddi, cdp nhat chuong trinh dao tao
.............................................................................................................................. [22]
P lue 1.7 Mo trin KV NBDE . coornissiisiosstionmssassiassassdasaenioshsisasssnosdssssaorssessnisiunss [24]

29






